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Sunderland Clinical Commissioning Group 

Deerness Park Medical Centre, 17th December 2013 
 

East Locality Patient Group Meeting Notes 
 

In attendance: 
Barrie Cox                  Eden Terrace 
John Wallace             Eden Terrace 
Judith Whitfield          New City MC 
Jaki Parrish                Bunny Hill  
Margaret Cook           New City 
Katherine Airson        Deerness Park MC 
Keith Samme             Park Lane 
 
Julie Whitehouse       SCCG – Patient Experience Officer 
Eric Harrison              East Locality Lead Practice Manager 
David Robinson         SCCG – East Commissioning manager 
David Brittan              SCCG – Project Lead 
Aileen Sullivan           SCCG – lay representative for public involvement 
Alesha Aljeffri            Sunderland Healthwatch Manager 
 
Apologies: 
Raymond Davison     Ashburn MC 
Ann Hodgson 
Morag Hutton 
 
Meeting Notes 

• The meeting notes, 15th November, were reviewed.  

• Action: 
- The draft Glossary of Terms will be brought to the next meeting for 

discussion. 
- The question sheet to ascertain people views of LPG’s and the Local 

Engagement Board (LEB’s), to date, will be re-circulated.  

• JW informed the group that no-one in the CCG holds responsibility for producing 
or maintaining a Glossary of Terms. Perhaps this could be a group responsibility.  

• Action: bring to the attention of the CCG this is a common request and a 
glossary is seen to be of great value by the public (JW / DR). What other 
methods can be indentified to help people keep up to date with terminology? N.B. 
Not all use IT. 
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• Alesha Aljeffri (Sunderland Healthwatch Manager) introduced herself, outlined 
the role and responsibilities of Healthwatch (HW) and responded to questions 
from the group (presentation attached). 

• Alesha will forward details of the recently appointed HW Board members 
(attached). 

• Discussion was held regarding ‘how to spread the word’. It is intended there will 
be HW Information Champions for this purpose, for which a training package is 
available. Alesha will forward this (attached). 

• It was noted practice managers are not the best way to circulate information. 
They receive so many requests it cannot be guaranteed they can all be actioned. 

• Action: review contact details available for direct contact with (Practice Patient 
Groups (PPG’s) and Locality Patient Group (LPG’s) and bring to the next 
meeting to discuss what further information is required to engage patient groups 
and how this can be done (JW, AA). 

• It was noted the Locality meetings (not LPG’s) can be used to keep practices up 
to date upon the work of LPG’s and where they might benefit from practice 
support. 

• AA outlined the work HW is undertaking on behalf of the Health Overview and 
Scrutiny Committee (O&S). This is to respond to received queries regarding 
difficulty in accessing services. DB additionally outlined the relationship of this 
work to the CCG work of re-procurement of Out of Hours Services. This must 
very much take into account the needs and views of the public regarding OOH 
services, as a major objective is to reduce visits to A&E. 

• A lengthy discussion took place which highlighted the following points: 
- Much work has recently been undertaken regarding capacity and demand on 

GP appointments in all 53 practices. This suggests appointment slots are 
available. 

- The east pilot on extended hours GP availability was discussed. This appears 
to be decreasing A&E attendance / admission.  

- HW is of course free to conduct any work they wish, but may spend a lot of 
time to conclude they cannot influence change in this area. 

- AA will speak to O&S and look at changing the focus of the work to an area 
that can be influenced / can express a perspective that other organisations 
cannot.  

- DB stated he will be producing a separate questionnaire so people can fully 
express their views on OOH care. In the meantime, DB thought it had been 
very useful to hear people are in support of GP records being available for 
OOH staff. Currently health workers cannot access GP records and this can 
result in inappropriate use of services. 
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• A member had posed three questions. DR / DB offered the following responses: 
 
1. Have heard there are Leaflets about the "Pilot Out of Hours Service".  Can you 

confirm. 
 
Yes, there are leaflets for the East locality Extended hours pilot.  We agreed to use the 
NHS 111 information leaflets and cards as we did not want to ‘overload’ people with 
more information relating to NHS 111 services.  The pilot is serviced by NHS 111 
following a triage process.  We have also targeted certain groups of patients within 
practices including A&E frequent flyers and, for example, patients with asthma. 
 

2. Can we have clarification that the "Grindon Walk-in-Centre" is closing and 
moving to the Pallion H.C. before the completion of the new WIC is completed at 
the Royal. Any idea of the date? 

 
SCCG has agreed to take forward a number of key initiatives to improve the quality, 
access and value for money of services across Sunderland.  We are undertaking the 
following actions to ensure changes to the urgent care system are managed 
appropriately and that future services are heavily interfaced etc: 
 

- The Urgent Care Centre (previously walk in centres or minor illness and injury 
units) Procurement Evaluation Strategy was agreed by the SCCG Executive 
Committee on the 3rd December. 

- Procurement for 3 Urgent Care Centres will start in January 2014 with 
mobilisation planned for September 2014.  These centres will be placed at Bunny 
Hill, Washington and Houghton. 

- Although the opening of the Houghton Urgent Care Centre has encountered 
delays from its original plans, commissioners now have the opportunity to go out 
to procurement for all services at the same time (all GP led) allowing co-
ordination with other changes within the Sunderland urgent care system e.g. 
integrated urgent care centre on the City Hospitals Sunderland site and the GP 
OOH service.  This co-ordination will allow the CCG to provide a streamlined and 
standard approach to service provision across the city within similar timeframes 
i.e. September 2014. 

- I can assure you that patients are at the centre of the work we are undertaking 
and that service specifications for urgent care services have a patient centred 
focus, which obviously includes the needs of local communities, as well as the 
City as a whole.   

 
For information our plans are inclusive of the outcomes from the public consultation 
undertaken in September 2012. 
 
 
 3. Reference GP's Premises, are there means of hastening finding new locations. 
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We had a discussion about GP premises and informed the group that the CCG are not 
responsible for commissioning GP practices.  It was suggested that the patient speak to 
the practice again as GP contracts are managed by NHS England and the Local Area 
Team.  
 
Next meeting date  
Tuesday 21th January, 10.30am -12.30pm, Deerness Park Medical Group, Suffolk 
Street, SR2 8AD 


