
 

 

 
Sunderland Clinical Commissioning Group 
Victoria Road Medical Centre, 18th July 2013 

 
Washington Locality Patient Group Meeting Notes 

 
In attendance: Elizabeth Lowrey  Encompass  
   T.H Clembintson  Barmston  
   Keith Allison  Rickleton  
   Ken Cameron  Dr Dixit & Kholla  
   Colin Travis   Dr. Vakharia & Hedge 
   Maureen Travis  Dr. Vakharia & Hedge 
   Margaret Bromley  Dr Dixit & Kholla  
   Thelma Smith  Rickleton 
   Tom Briton   Dr Dixit & Kholla 
   Fiona Van-Enk  Dr Stephenson 
    
 
Apologies:  Malcolm Wallace 
   Brian Lawrence 
 
 
Meeting Notes 

 

• The CCG structure and directorates were outlined (with handouts) for information 

• The group wanted to understand where the CCG sits within the health system as a whole. 
Donna Bradbury offered a presentation: ‘Where does the CGG fit in the NHS’ which was 
discussed at length. 

• It was agreed the Terms of Reference, ground rules and Chair and Secretary roles would be 
better discussed when the group has greater representation form the Washington practices 

• It is intended to seek to expand the membership of the LPG for the September meeting, 
initially by requesting the support of practice managers. 

• The Locality Action Plan should be complete by this date which will assist the group to think 
about  their priotiies. 

• Alternate meetings will be held on  Friday, rather then Thursday, to enable Dr Choi to attend 
(Executive CCG Lead for Washington) 

• Dates are now as follows for 2013: 
           20 September (Friday) 
           17 October (Thursday) 
           22 November (Friday) 
          19 December (Thursday) 
 
 
Next meeting: 
Friday 20th September, 1.30pm – 3.30pm, Victoria Road Health Centre, Concord,  
NE37 2PU 
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�Providers of services (e.g. GPs, dentists, pharmacists, opticians, 
hospitals, community teams and others)

�Commissioning Organisations (e.g. CCGs, NHS England and Local 
Authorities)

�Regulatory Organisations to safeguard patients (e.g. Care Quality 
Commission, Monitor, professional group regulators and specialist 
safeguarding bodies)

�Organisations to Empower Patients and Local Communities (e.g. 
Healthwatch and Patient Advice and Liaison Service)

�Education and Training organisations 

�Organisations to support the health and care system

Types of Healthcare Organisations
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Responsible for planning, organising and buying (or commissioning) 
most local health services including:

�Planned hospital care

�Urgent and emergency care

�Community health services (such as district nurses)

�Mental health and learning disability services

To deliver these responsibilities, CCGs either directly employ staff or buy 
services from Commissioning Support Units. In Sunderland, most staff 
are employed directly by the CCG, but we also buy more transactional 
services (such as HR, payroll, procurement and provision of data) from 
the North of England Commissioning Support Unit (NECS).

Commissioner - CCGs
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A national organisation, but there is a local area team covering 
Northumberland, Tyne and Wear and Cumbria. It is responsible for 
overseeing the operation of CCGs, making sure they deliver better 
outcomes for patients and operate within their budgets.

NHS England also commissions:

�GP services, dentists, pharmacy and optometry

�Prison health services

�Specialised services (for rare diseases)

�Some services for the armed forces

Commissioner - NHS England
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Public Health responsibilities have transferred to the local authorities. For 
us, this is Sunderland City Council. They are responsible for 
commissioning a range of services to prevent ill health and help people 
make more healthy choices such as:

�Sexual health services

�Drug and alcohol misuse services

�Stop smoking services

�NHS Health Checks

�Childhood vaccinations

Commissioner - Local Authorities
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Responsible for assessing level of safety and quality of care delivered by 
health and social care providers (including GPs, hospitals and care 
homes).

All providers must register with CQC and show that they meet essential 
quality and safety standards.

Regulatory  - Care Quality 
Commission (CQC)
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Has functions which apply to all NHS providers, and some which only 
apply to NHS Foundation Trusts (such as City Hospitals Sunderland).

�From April 2014, all providers of NHS funded care will need a licence 
from Monitor to operate. The licence specifies standard and behaviours 
that must be followed.

�Monitor also works with NHS England to create the list of prices for NHS 
services (the national tariff) and investigates commissioners and 
providers who behave in ways that make competition between providers 
unfair

�Monitor ensures Foundation Trusts focus on good leadership and are 
financially strong

Regulatory  - Monitor
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�Professional regulators for different healthcare professionals (e.g. the 
General Medical Council for Doctors). Ensure individuals abide by rules, 
standards and ethics

�Specialist Safeguarding bodies – represent the interests of patients and 
focus on quality in very specific areas of healthcare (e.g. the Medicines 
and Health Care Products Regulatory Agency, Human Tissue Authority, 
Human Fertilisation and Embryology Authority, NHS Blood and 
Transplant and Health Research Authority).

Regulatory  - others
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�Local Health watch Organisations support patient and public 
involvement in their areas, provide advice and information to local people 
and pass on views to Healthwatch England.

�Providers and commissioners are legally obligated to respond to reports 
or recommendations from local Healthwatch organisations.

�Healthwatch England is a committee of the CQC. It acts with 
independence and supports local Healthwatch organisations. It makes 
sure the patient voice is heard in CQC’s decisions and can escalate 
concerns raised by local healthwatch organisations to CQC. 

�Healthwatch England can make recommendations to the Secretary of 
State

Empowering Patients and 
Communities - Healthwatch
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�Seek to resolve patient concerns

�Support patients and carers in making complaints

Empowering Patients and 
Communities – Patient Advice 
and Liaison Service (PALS)



Better health for Sunderland

Fitting it together

CCGs (made up 
of member 
practices)

NHS England

Department of 
Health

Parliament

MonitorCare Quality 
Commission

Healthwatch 
England

Providers

Local Healthwatch

Local Authorities

Secretary of 

State for Health

Partnership working 

via Health and 

Wellbeing Boards

Key:
Accountability

Funding

Partnership

Patients and public
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SCCG

� A group of 53 GP practices working together as members of 

the CCG to commission some local health services

� Clinically led

� Statutory organisations from 1st April 2013 Community 

focussed

� Work closely with the local authority for joint commissioning  of 

some health and social care services

� Members of the Health and Well Being Board

� Governed by a Governing Body on behalf of the member 

practices



Better health for Sunderland

SCCG Meaningful 
Engagement

Strong 
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& relationships 

with our patient 
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SCCG Meaningful 
Engagement


