
What sort or support  
can I expect?
If you have a health problem and need to be seen the 
same day the members of the team (usually nurses) will 
come out to visit you.

When they arrive they will ask some general questions 
about your health; about any recent treatment or any 
conditions you have and any medication you are taking.

If you are unwell the staff will give you a full 
examination and start any treatment they can 
immediately. If necessary they can arrange for you to 
be admitted to hospital straight away.

The team may decide you are well enough to stay at 
home with treatment or additional support.

Any support is tailored to your needs and includes 
everyone involved in your care to create short-term care 
package. This can include a combination of reablement 
(help with day to day tasks), nursing; any relevant 
therapies and social services.

The team will also work with you to plan what additional 
support you need like any specialist equipment or 
carers to come in to help you dress; bath and prepare 
food. This is normally only for a few weeks.

Once agreed you will be given full details of the care 
package including who will visit; what services they 
offer and when to expect them.

For more information about how All Together 
Better can help you, please visit us online:

www.bettersunderland.co.uk

What’s the number?
If you think this service might 
be useful for, you can call 
any time, day or night on

0191 561 6666

Recovery 
at Home@ATBSunderland



What is the recovery 
at home service?

Recovery at Home is a unique service that brings 
together a range of health and social care professionals 
as a team to respond quickly by providing short-term 
care to people at home. ‘Home’ might mean residential or 
nursing care.

Together they help prevent people going into hospital if 
they don’t need to be there and support people who’ve 
been discharged from hospital, but who need a little 
extra help.

There’s a single number to call and the team offer a 24 
hour, 7 day a week service. They’re based centrally, at 
Leechmere in Grangetown and cover the whole city.

Within a few hours (usually 1 – 4 hours) the team can 
assess your needs; provide treatment if necessary and 
put in place additional care and support if required.

As well as doctors; nurses; health professionals; social-
workers; and carers, Recovery at Home also has two 
community-bed units for people who need extra medical 
support but aren’t poorly enough to be in hospital. The 
units – one in Houghton and one in Town End Farm – are 
staffed by nurses and other healthcare professionals like 
GPs and pharmacists.

Who is it for?
The service is for anyone over 16 who lives in Sunderland 
and is registered with a local GP.

It is meant for people who need short-term health and 
social care support – for example:

• Someone who has just come out of hospital after 
treatment and needs a bit of extra care to help keep 
them safe and well enough to stay at home. Or

• Someone who has a long-term condition they normally 
manage themselves, but if something changes or they 
get more poorly and need help but don’t need to go 
into hospital or long term care.

We can visit anyone whether they live in their own home, 
a residential home or nursing home.

What is the difference between 
this and other emergency or 
non-emergency numbers?
Recovery at Home is aimed at people who need short-
term; interim care to help get them home as soon as 
possible after hospital treatment or to help keep them 
out of hospital if they don’t need to be there.

We accept calls from a range of professionals, such as 
GPs and practice staff, nurses; the ambulance service; 
the police; care agencies who can refer you to the service 
if they think you need help and support but don’t need 
hospital or long-term care.

Anyone can call the service, including you, your family or 
your carer if think you may need the service, if you are 
unsure you can still give us a call and we can discuss how 
we may be able to help.

Recovery at Home is not a substitute or alternative 
choice if you have an emergency or a general query about 
your health.

If I do feel the need to call 
what will happen?
Firstly, trained staff will take your contact details and a 
brief outline of why you have called. This will help them 
decide who in the team can help you most.

They will then pass you to the right person who will take 
more details and explain what will happen next.

We call this 
‘intermediate’ 

care


