
 

 

 

Equality, Diversity and Inclusion Network 

Notes and action log of the meeting held on Wednesday 6 February 2019 

2PM – 4PM  

Steve Cram Suite, Pemberton House.  

 

Attendees: 

Lisa Anderson  
Anisah Sharmeen 
Liz Highmore  
Dorothy Elliot 
Helmut Izaks 
Ian Jameson 
Anna Gillingham 
Deborah Cornell  
 
 
 Notes from the meeting:  

 DE reminded the group about the impact it has had on service delivery, and 

wanted to ensure this continued moving forward. 

 HI wanted to ensure that the new TOR’s would go into detail around the 

protected characteristics, breaking down the protected characteristics further. LA 

informed the group that the original TOR’s did have a breakdown of the protected 

characteristics, however these were changed to be in line with standard ED 

questions and on the recommendation of the Senior Governance Officer for 

Equalities, diversity, and Inclusion. 

 The group engaged in discussions around the format of the meetings, with 

emphasis on the use of technology for virtual meetings, yet still agreeing to 

continue to have a face to face meeting every quarter. DE mentioned that she did 

not want other groups (VCSOs) to be forgotten, therefore, we need to be as 

inclusive as possible with virtual membership. 



 LH asked to include non-binary within the TOR’s for gender. LA advised that the 

gender identification question included an option for ‘other’ and ‘prefer not to say’ 

 DE commended the CCG on the executive summary which was produced for the 

Urgent Care consultation and also for listening to members of the public by taking 

on board the feedback around communications and travel and transport.  

 LH suggested communications around urgent care changes to be improved, e.g. 

spreading messages about the buildings not closing.   

 Members of the group provided some feedback on the ‘Z’ leaflets, which will be 

fed back to the communications and engagement team at NECSU. LA informed 

the group how the communications campaign around the urgent care mobilisation 

would be much larger and a lot more work was going on.  

 DE suggested keeping Communications simple and minimal, such as in the 

Sunderland Echo.  

 AS provided an overall update on the CCGs new website development.  

 DC explained the purpose of the EDIN to the group. DC assured the group that 

the CCG takes ED into account in all the work that goes on, and leads directly 

into the governing body through the assurance report.  

 DC confirmed answer around GP ED work and will provide further information 

from locality commissioning groups.  

 HI raised questions around the ED training for the CCG and GP staff. DC 

confirmed that it was a yearly requirement to complete ED statutory / mandatory 

training.  

 DE asked if ED is taken into account for contracts and that it should be a key part 

of procurement.  

  



Equality and diversity group meeting  

Action log from February 2019  

Table 1: Live actions 

Action 
No 

Action Whom Update Completed 

1.  

CL to update the group in a 
future meeting of how they 
have changed the approach 
in the next phase of work for 
Path to Excellence.  

CL LA has invited CL / ET to 
bring an update to the 
May meeting. ET will be 
attending the May 
meeting (to be closed) 

 

2.  
ET to bring an update back 
to the group about the 
protocol she is working on.  

ET ET will be attending the 
May meeting (to be 
closed) 

 

3.  

Liz to see if U3A group 
would like Jackie to present 
findings on social isolation.  

LH JN has been busy working 
and presenting the results 
in other areas. Waiting 
until meeting to see where 
we get to.  

 

4.  

JN to email AS link to where 
social isolation information is 
on the Sunderland Council / 
Sunderland University 
website.  

JN JN forwarded details on to 
AS. JN waiting on final 
copy and will then upload 
onto the university 
website.  

 

5.  

AS to email social isolation 
information to MY NHS, 
CCGs social media channels 
and also include in 
newsletter. 

 AS is still waiting on JN to 
circulate the final link form 
the university website. 
Once the information has 
been provided AS will 
circulate.  

 

6.  

Group to send comments 
and feedback on the TORs 
back to LA / AS by Monday 
11 Feb. 

All No additional comments 
received. ToR finalised 
and uploaded online. 
Close 

 

7.  

LA / AS to check with Jackie 
Spencer around how ED is 
being incorporated 
throughout GP’s.  

LA / 
AS 

AS emailed out to JS, and 
invited her to the next 
EDIN meeting. Close.  

 

8.  

AS to continue further 
promotion of EDIN.  

AS AS has promoted the 
group through social 
media and emailed out to 
VCSOS.  

 

9.  

Group members to look at 
CCG website and feedback 
any comments via email to 
AS.  

All Healthwatch emailed 
comments on the website 
back to AS, and these 
were actioned as 
appropriate. Close.  

 

10.  
AS to check calendar 
functions on website.  

AS AS checked calendar 
functions and has started 
to populate with dates.  

 

11.  
AS to circulate dates for 
meetings to group.  

AS AS circulated the meeting 
dates for 2019/20.  

 



Action 
No 

Action Whom Update Completed 

12.    
IJ to send correct contact 
details for changing lives 
contacts.  

IJ  

 

13.  

AS to make contact with HI 
around contact from LGBT 
group.  

AS AS emailed HI asking for 
appropriate contact to 
represent the LGBT 
community.  

 

14.  
AS to circulate final version 
of EIA’s to group.  

AS AS circulated the link to 
the EIA’s on the CCG 
website via email.  

 

15.  

Member of the locality 
commissioning team to 
attend EDIN to provide 
details around ED work in 
general practice.  

JS Wendy Thompson has 
been invited to attend this 
meeting.   

16.  

Matt Thubron to attend group 
to provide more information 
around procurement and ED 
duties.  

MT  

 

17.  

All to have a final check over 
the IAF submission and 
provide comments by 
Monday 8th Feb.  

All No submissions on the 
IAF received. Assessment 
submitted by deadline 

 

  

Table 2: Rolling actions 

18.  

All to think about who should 
attend future meetings, 
particularly from protected 
characteristic groups and 
umbrella organisations. 

ALL  Rolling 

19.  
All to think about suggestions of 
new meeting venues 

ALL  Rolling 

20.  
AS to post out documents to DE & 
LH one week in advance 

AS  Rolling 

21.  
LA to obtain executive summaries 
for large documents 

LA  Rolling 

22.  
LA & AS to manage E&D 
attendance lists and contacts 

AS / 
LA 

 Rolling 

23.  
AS to map and gap who we are 
missing, and reach out proactively 
for representation at the group  

AS  Rolling 

24.  
Everyone to email LA & AS team 
updates 1 week before. 

ALL  Rolling 

 

 

  



Table 3: Staff key 

Name Initials  

Hannah Brooks  HB 

Lisa Anderson LA 

Anisah 
Sharmeen 

AS 

Jackie Nixon JN 

Liz Highmore  LH 

Caroline Latta  CL  

Emma Taylor ET 

Ian Jameson IJ 

Helmut Izacks HI 

  

 


