
1 
 

 

NECS & Sunderland CCG 

Equality, Diversity, and Inclusion Network 

 

Terms of reference – March 2020 
 

 

Purpose of the Equality, Diversity, and Inclusion Network 

The purpose of the Equality, Diversity, and Inclusion Network is:  

 

 For members to provide input on Network activity to support the CCG in its 

compliance of the Equality Act 2010 and the Public Sector equality duty. 

 To provide a two-way communication channel between the CCG and 

stakeholders to help inform strategy, policies, projects, and building 

relationships. 

 To act as a critical friend in monitoring the delivery of equality, diversity, and 

inclusion initiatives (e.g. EDS action plan) 

 To support the CCG in demonstrating their processes are clear and 

transparent (e.g. Equality Impact Assessment process, staff training) 

 To maintain up to date knowledge regarding protected characteristic groups, 

ensuring they are considered in relation to service improvement and 

associated projects. 

 To ensure public information is clear, understandable and in an appropriate 

format for specific groups of interest (in-line with the Accessible Information 

Standard). 

 To provide advice and guidance around the Equality, Diversity, and Inclusion 

agenda. 

 For the Network to utilise a range of effective and flexible communication 

methods, both virtual and face-to-face, to ensure the CCG is able to meet 

patient, public, staff, and stakeholder engagement needs. 
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Statutory Need to Engage & Consult 

Section 242  

Section 242 of the NHS Act 2006 (as amended by the Act 2012) requires NHS 

organisations to involve and consult patients and the public in:  

 

 The planning and provision of services. 

 The development and consideration of proposals for changes in the way 

services are provided.  

 Decisions to be made by NHS organisations that affect the operation of 

services. 

 

The NHS Constitution  

NHS Constitution gives the following rights and pledges to patients:  

 

 “You have the right to be involved, directly or through representatives, in the 

planning of healthcare services, the development and consideration of 

proposals for changes in the way those services are provided, and in 

decisions to be made affecting the operation of those services.”  

 “The NHS commits to provide convenient, easy access to services within the 

waiting times set out in the Handbook to the NHS Constitution (pledge); 

 “The NHS commits to make decisions in a clear and transparent way, so that 

patients and the public can understand how services are planned and 

delivered (pledge). 

 “You have the right to receive care and treatment that is appropriate to you, 

meets your needs and reflects your preferences.” 

 

In the terms of the statute and the NHS Constitution as explained above, this does 

not constitute significant variation of NHS services to trigger a formal consultation. 

 

However best practice shows, and in line with the spirit of section 242 and the NHS 

Constitution that getting the patient population involved in the changes (asking for 

their thoughts) will provide valuable information to assist the commissioner and the 

future provider in mobilisation of a new service. 

 

The Equality Act and the Public Sector Equality Duty (PSED) 

As a public sector organisation, NHS Sunderland CCG must to publish its equality 

information to demonstrate compliance with the general equality duty, as specified 

in the Equality Act 2010, which states in summary: 

 

‘Those (organisations) subject to the general equality duty must, in the exercise of 

their functions, have due regard to the need to: 
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 Eliminate unlawful discrimination, harassment and victimisation and 

other conduct prohibited by the Act. 

 Advance equality of opportunity between people who share a 

protected characteristic and those who do not. 

 Foster good relations between people who share a protected 

characteristic and those who do not.’ 

 

Additionally, NHS Sunderland CCG must: 

 Prepare and publish one or more objectives they think they should achieve to 

achieve the aims of the general equality duty, and at least every four years 

thereafter. 

 Ensure that those objectives are specific and measurable. 

 Publish those objectives in such a manner that they are accessible to 

the public. 

 

Links to guidance 

 The 2010 Equality Act:  

https://www.gov.uk/guidance/equality-act-2010-guidance  

 242 duties to engage and consult: 

http://www.legislation.gov.uk/ukpga/2006/41/section/242  

 The NHS Constitution:  

https://www.gov.uk/government/publications/the-nhs-constitution-for-england  

 The Equality Act 2010 and the PSED: 

https://www.equalityhumanrights.com/en/equality-act/equality-act-2010 

 

Protected Characteristic groups 

Protected characteristics include: 

 Age 

 Disability 

 Gender identity 

 Marriage & Civil Partnership 

 Pregnancy and maternity 

 Race 

 Religion or belief 

 Sex 

 Sexual orientation 

 

In addition to the nine protected characteristic groups, Sunderland CCG are 

committed to considering the needs of the following groups, however, this is by no 

means an exhaustive list: 

https://www.gov.uk/guidance/equality-act-2010-guidance
http://www.legislation.gov.uk/ukpga/2006/41/section/242
https://www.gov.uk/government/publications/the-nhs-constitution-for-england
https://www.equalityhumanrights.com/en/equality-act/equality-act-2010
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 Carers 

 Armed forces 

 Social deprivation 

 

The Network 

Membership 

It is anticipated the membership will develop from people within the community and 

staff of the CCG with an interest in equality, diversity, and inclusion and who are able 

to represent the views of different protected groups in Sunderland.  

 

We are looking for people to join the Network who are:  

 

 Passionate about the NHS and want to create positive change 

 Believe that equal, diverse, and inclusive cultures make organisations better, 

and improve services for all; 

 Care about making the NHS a place which is inclusive, fair, and accessible to 

all. 

 

We are keen to have a diverse membership for the Network, and we continuously 

monitor membership through the following document: 

 

Attendees and 
Protected Characteristic Groups.pdf

 
 

Membership for the Network will be continuously developed to ensure gaps in 

representation are identified and filled. We welcome membership from Sunderland 

people with an interest in equality, diversity, and inclusion, particularly from protected 

characteristic groups. 

 

Members are asked to provide confirmation of attendance or apologies in advance of 

the meeting. 

 

Agenda items 

The Network proactively welcomes members to identify or suggest agenda items for 

the quarterly face-to-face meeting. In addition, the Network proactively encourages 

members of the Network to identify equality, diversity, and inclusion items for 

discussion through virtual methods, in order to facilitate timely discussions. 
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Reporting mechanisms / Governance 

The reporting channel will be through the CCG Patient and Public Involvement 

Committee (PPIC). The committee will receive bi-monthly reports regarding patient 

and public involvement and engagement that has taken place and any questions / 

outcomes that have arisen as a result.  

 

Accessibility 

All paperwork will be emailed out for face-to-face meetings one week in advance of 

the meeting. Members can request paperwork to be printed and posted. Paperwork 

will be posted one week prior to the next meeting.  

 

Meetings will take place in accessible venues.  

 

If you require this document in another format such as 

large print, easy-read, braille, audio, or a different 

language please contact Sunderland CCG on 0191 

5128484 or email SUNCCG.sccg@nhs.net 
 

Transportation 

Members are requested to be mindful of only making expense claims where 

appropriate, to support Sunderland CCG to spend public money effectively. 

 

Where there is a physical need, taxis will be arranged to and from Equality, Diversity, 

and Inclusion Network face-to-face meetings. Members need to notify Sunderland 

CCG one week in advance to organise a taxi. 

 

Where there is no physical need for a taxi, attendees will be able to claim expenses 

for mileage / public transportation. This can be done by completing a Volunteer 

Expense Payment Form, and returning to Sunderland CCG. A copy of this form will 

be provided at each Equality, Diversity, and Inclusion face-to-face meeting, and is 

included below. Patient / volunteer mileage will be paid at 28p per mile. 

 

SUNCCG-FPN-053_V
olunteer_Expenses_Payments_Final Approved.pdf

 
 

Action plan 

A formal action plan will be recorded at all face-to-face meetings. All virtual 

correspondence will also be recorded and included in the action plan for audit 
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purposes. The action plan will be updated on the website quarterly and available one 

week prior to the face-to-face meetings. A link will also be circulated. 

 

Meeting frequency  

Face-to-face meetings will take place quarterly. It is encouraged that the virtual 

network be flexible to meet the needs of stakeholders and facilitates timely 

discussions of equality, diversity, and inclusion activity. 

 

The Terms of Reference 

The agreed Terms of Reference will be reviewed annually. Next review date will be 

in 2021. 

 

Reviewed by: 

 

 Deborah Cornell, Head of Corporate Affairs, Sunderland CCG 

 Lisa Anderson, Involvement Officer, NECS 

 Anisah Sharmeen, Engagement Officer, Sunderland CCG 

 

 

 


